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Welcome to Hope 
Gospel Mission! 
It is a privilege to be able to 
help you. 
We want you to know that there is meaningful, 
life-changing help for anyone who comes to our 
doors seeking a new way to live. We understand 
that you may be at a crossroads in your life and 
unsure of anything. You may have many ques-
tions on life, family, addictions, your purpose in 
this world, and more. Our staff is here for you. A 
Resident Manager will meet with you and deter-
mine how we can best help you. Your length of stay 
with us may vary according to your needs and the 
Resident Manager’s assessment.

Hope Gospel Mission is a local rescue mission 
based out of Eau Claire, Wisconsin. We provide 
accommodations for up to 40 men and 16 women 
on a nightly basis. We offer different programs for 
those who need our help: our Short Stay Program, 
SaFE (Stability & Foundational Education) 
Program, Work Readiness Program, 
and Discipleship Transitions 
Program.

You may be here for emergency 
assistance. If so, we can provide you 
with food, shelter and, if necessary, 
clothing. 

However, you may also be here 
because you’ve tried everything else 
and it hasn’t worked. 

As a Mission we want to give you a 
hand up – not a hand out – the way 
the Bible lays out. We will introduce 
you to our life-changing programs. The 
purpose of these programs is to prepare 

you for successful, independent living where you 
are free from the problems that have been holding 
you back. In these programs we will provide you 
with help in areas such as work-related skills and 
issues, employment assistance, life skills, personal 
growth, hygiene, and financial guidance. Because 
we are a gospel mission, we will also help you 
spiritually. We will not force anything on you, but 
we will share the joy and the hope you can have 
when you cast all your cares on Jesus Christ. If 
you enter these programs, the Program Director 
will provide you the complete guidelines on what is 
involved.

A Resident Manager will go over this handbook 
with you, which we encourage you to completely 
read before the meeting. This way you will know 
exactly what we are about and what to expect. We 
ask that you follow the rules in our info handbook 
and respect the rights of others during your time 
here.

Again, we welcome you to Hope Gospel Mission. If 
you have any questions or concerns feel free to talk 
with a Resident Manager.
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About Us
Our Vision
To see the lives of the homeless and needy trans-
formed for the glory of God, so they can be the 
people that God intended them to be!

Our Mission
Hope Gospel Mission exists to offer Christ-
centered, life changing help to the homeless and 
needy in western Wisconsin. We help them by:

Meeting their basic needs without enabling ■■
them.
Requiring them to work and help support ■■
themselves.
Providing them a safe and orderly place to stay.■■
Addressing the root causes of their situation.■■
Offering them a complete life change through ■■
our programs.
Sharing with them the gospel of Jesus Christ ■■
and Biblical values.
Involving them in local Bible-believing churches.■■
Keeping them accountable for their actions.■■
Showing them both care and correction.■■

Our Policy of Non-
Discrimination
In an effort to reach all who struggle with home-
lessness and poverty, Hope Gospel Mission has the 
following policy on nondiscrimination: 

Hope Gospel Mission accepts single male and 
female residents to its shelters who are of the age 
of majority (18 years or older). Residents must 
be drug and alcohol free at time of intake and 
be willing to follow the shelter’s policies. Given 
this entrance criteria, Hope Gospel Mission does 
not discriminate based on age, race, sex, creed, 

religion, sexual orientation, marital status, crimi-
nal background* or type or degree of disability. 
Our facilities are disability-friendly, however, 
residents must be able to work and care for them-
selves and not require nursing staff.

* In order to maintain a safe environment for resi-
dents, staff, and volunteers, admission of individu-
als with violent or certain sexual offenses are care-
fully screened and admission is not guaranteed. 

Admission 
Process

Potential residents must first read this info 1	
handbook. If you require your own copy of this 
handbook, you can find it on our website at 
www.hopegospelmission.org; just click on “Get 
Help.” The link to the handbook will be on that 
page. We can also mail you a copy.

Fill out an application for our programs. These 2	
can be completed online at www.hopegospelm-
ission.org. We can also mail you one or you can 
pick one up at 8 South Farwell Street anytime.

You must meet with a Resident Manager in 3	
order to be admitted. If you are able to give 
us a call ahead of time, please do so after 
5:00 PM in order to make an appointment 
with a Resident Manager. The Men’s Shelter’s 
phone number is (715) 552-5566 and the Ruth 
House Women’s Shelter phone number is (715) 
834-4000. 

If you are unable to call, you can come to our 4	
shelters at 5:00 PM or later to meet with a 
Resident Manager. You will be asked at that 
time to read our info handbook if you have not 
already done so. The Men’s Shelter is located 
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at 8 South Farwell Street. The Ruth House 
Women’s shelter is located at 2517 Moholt Drive 
(See the back of this handbook).

During your meeting, the Resident Manager 5	
will discuss how we can best help you. The 
Residents Managers will thoroughly explain all 
options and answer any questions you may have 
during the meeting.

Important Notes
We cannot guarantee admission into our ■■
programs.
If someone provides you transportation to your ■■
appointment with a Resident Manager, they 
should stay and wait in case you are not staying 
that night. You are also encouraged to have a 
backup plan prepared in case you don’t stay that 
night. 
Hope Gospel Mission is a drug, alcohol, and ■■
tobacco free campus.

Admission Flowchart
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Program Flowchart

Plan the work and work 
the plan.
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Our Programs
Before Coming
Prior to entrance into any program, Hope Gospel 
Mission requires that potential residents:

Not be under the influence of drugs or alcohol ■■
(Testing for both will be performed upon admis-
sion to the facility);
Must be able to positively identify themselves; ■■
Must be willing and able to work;■■
For some programs potential residents must ■■
have “nowhere else to go”. 

Definitions of Program 
Terminology
BC: Bargain Center

BH: Building Hope

ECSM: Emmaus Correspondence School Ministries

FPU: Financial Peace University

HGM: Hope Gospel Mission

IRSP: Individual Renewed SMART Program

SaFE: Stability and Foundational Education

SLC: Solomon Learning Center

SMART: Specific, Measurable, Attainable, Realistic, 
& Trackable

UVRTP: Unpaid Vocational Rehabilitation Training 
Program

Short Stay Program1	

Purpose
The purpose of the Short Stay Program is to 
provide immediate shelter, clothing and food for 
individuals while assessing and planning the next 
step in their lives.

Description
Length: One to 30 nights. 

Sometimes a person knows that things aren’t going 
well, but they need some time to stop and think 
about what’s going wrong and what path they want 
to take next. The ideal candidate for the Short 
Stay Program is the person who wants some time 
to review and consider other programming options 
at Hope Gospel Mission.

Others may want to consider longer term options 
but need time to detoxify and stabilize prior to 
moving forward.

All new residents will start in this short stay 
program. Their commitment and attitude during 
this time will be considered if they apply for other 
program assistance from Hope Gospel Mission.

Program Enrollment Requirements
At least 18 years of age.■■
Single male or single female (can be married, ■■
but spouses can’t stay together.).
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Not under the influence of drugs or alcohol, zero ■■
tolerance while enrolled in program.
Willing to perform work assignments as ■■
assigned.
Willing to follow all rules.■■

Program Prerequisites
Mental health assessment if indicated.■■
Supply of any required medications required by ■■
doctor.

Expected Program Outcomes
Gospel presentation.■■
Influenced positively by Christian environment.■■
Plan for what they will do next.■■
Introduction to all other programming options ■■
available.
Temporal emergency needs met:■■

Food▪▪
Clothing▪▪
Shelter▪▪
Meals▪▪

Programmatic Elements
Intake.■■
Orientation.■■
Bible Study.■■
Church attendance.■■
Connection with resources.■■
Work assignments (if unemployed):■■

Work assignments according to daily ▪▪
schedule. May include time for work search, 
additional work assignments, classroom 
time, or combination based on resident’s plan 
following 30 day stay. 
Assist with chores at the Mission.▪▪

Check in time is 6:00 PM.■■

Program Goal Requirements, Based on 
Expected Outcomes

Meet with the chaplain.■■
Attend church weekly.■■

Attend Saturday night Bible study.■■
Attend devotions daily.■■
Meet with program director and discuss future ■■
options and other programming assistance from 
Hope Gospel Mission.

Resident Goals
Financial (Checked off by Financial Advisor)

Make a list of all known debts.□□
Create sustainable budget plan with Financial □□
Advisor.

Legal (Checked off by Program Director)
Meet with Program Director to discuss □□
outstanding legal issues. 
Make plan to address outstanding legal issues.□□

Physical (Checked off by Program Director)
Make healthy eating choices (Ongoing).□□
Be consistent in taking any prescribed □□
medications (Ongoing).

Mental (Checked off by Program Director)
Obtain mental health assessment, if requested.□□

Spiritual (Checked off by Chaplain)
Meet with Chaplain regarding Gospel.□□
Meet with Chaplain for church assignment.□□
Attend Sunday worship services (Ongoing).□□
Attend Saturday night Bible study at HGM □□
(Ongoing).
Attend daily devotions (Ongoing).□□

Life Skills (Checked of by Resident Advisor)
Be demonstrating a positive/constructive □□
attitude throughout the Mission, including 
when staff isn’t present (Ongoing).
Pursuing character and attitude development, □□
and practicing personal improvement 
(Ongoing).
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Academic Skills (Checked off by Solomon 
Learning Center)

Complete academic assessment at Solomon □□
Learning Center.

Work Skills (Checked off by Solomon 
Learning Center)

Complete work training assignments as □□
scheduled (Ongoing).
Complete 100 hours of work training (If going □□
into SaFE Program).

Social Skills (Checked off by Program 
Director)

Demonstrate kind/friendly interaction with □□
staff, residents and volunteers.
Refrain from gossiping, bad-mouthing, sowing □□
dissension or other negative social habits that 
damage morale.

Other (Checked off by Program Director)
Adhere to Mission rules (Ongoing).□□
Complete any assigned SMART goals.□□
Assist with daily chores at Mission.□□
Complete pre-program self assessment □□
questionnaire.
Meet with Program Director to discuss SaFE □□
program.
Have plan for what you are going to do after □□
finishing this program.

Stipend Assistance
$5 per week.■■

Program Completion Rewards
Eligibility for SaFE/Work Readiness Programs.■■

SaFE Program2	

Purpose
This program is designed to provide all academic 
assistance necessary to bring a candidate up to the 
education levels expected by employers.

Description
Lasts 6-12 months (Based on individual need and 
whether or not candidate has their GED).

Different people come to get help at Hope 
Gospel Mission. Some have no HS diploma or 
GED, some have college degrees. The Stability 
and Foundational Education (SaFE) program 
is designed as a prerequisite to Hope Gospel 
Mission’s Work Readiness Program. This program 
brings all students up to the minimum expected 
education levels that employers are assuming all 
new employees have. This also ensures that every-
one coming into the Work Readiness Program is 
ready and equipped for that journey.

The program length is not a predetermined 
amount of time because each person coming into 
the program will take a different amount of time 
to reach their educational goals.  Some will need 
additional assistance and others may have a 
different pace or level of determination. Instead, 
program length is based on time needed to reach 
program outcome goals.

Additionally, because Hope Gospel Mission 
provides an intentional, faith-based healing 
community, it is necessary that the shelter 
manager (using the experience of the Short Stay 
program) feels that this candidate would have a 
positive effect on the community and would be an 
active participant in the community.  This is why 
a recommendation from the shelter manager is a 
prerequisite to this program.
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Program Enrollment Requirements
At least 18 years of age.■■
Single male or single female (Can be married, ■■
but spouses can’t stay together).
Not under the influence of drugs or alcohol, zero ■■
tolerance while enrolled in program.
Willing to perform work assignments as ■■
assigned.
Willing to follow all rules.■■
Program application.■■
Recommendation for program from shelter ■■
manager, based on attitude and commitment 
during Short Stay program. 

Program Prerequisites
Mental health assessment if indicated.■■
Supply of any required medications required by ■■
doctor.
Child Support waiver of pursuant action.■■
Thirty day Short Stay program completion ■■
within the last 30 days.

Expected Program Outcomes
Gospel presentation.■■
Decision for Christ.■■
Influenced positively by Christian environment.■■
Plan for what they will do next.■■

Introduction to all other programming options ■■
available after completion of this program.
Temporal emergency needs met:■■

Food▪▪
Clothing▪▪
Shelter▪▪
Meals▪▪

GED or HS diploma.■■
Comfortable using a computer.■■
Typing skills appropriate for job goals.■■
Life Skills Foundations.■■
Academic Skills Foundations.■■
Social Skills Foundations.■■
Physical, Dental, Vision, Legal, and Financial ■■
needs assessed.
Character and Attitude development.■■

Programmatic Elements
Bible Study.■■
Church attendance.■■
Work assignments .■■

Work assignments according to daily ▪▪
schedule. May include time for work search, 
additional work assignments, classroom 
time, or combination based on resident’s plan 
following program stay. 
Assist with chores at the Mission.▪▪
Work therapy reviews.▪▪

GED preparation.■■
Streck-Vaughn.▪▪

Grammar, Spelling and Math refresher.■■
Individualized packets.▪▪

Reading Comprehension.■■
Emmaus Biblical Foundations course.▪▪

Typing refresher.■■
Masterkey.▪▪

Computer tutoring.■■
Personalized.▪▪

Character Training.■■
Character First.▪▪

Financial Advisor.■■
Financial Peace University.▪▪
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Life Skills.■■
Conflict Resolution.▪▪

Check in time is 6:00 PM.■■

Program Goal Requirements, Based on 
Expected Outcomes

Meet with the chaplain.■■
Typed assessment of spiritual condition.■■
Attend church weekly.■■
Attend Saturday night Bible study.■■
Attend devotions daily.■■
Attend weekly recovery class.■■
Meet with program director and discuss future ■■
options and other programming assistance from 
Hope Gospel Mission.
Typed plan for employment goals.■■
Exercise and fitness goals.■■
Weight management and healthy eating choices.■■
Social, recreational and spiritual development ■■
goals.
Maintain Work Readiness evaluation scores ■■
>2.50.
Complete academic prescription.■■

Summary of Expectations for SaFE/Work 
Readiness Program Residents

Adhere to all program rules, policies, and 1	
guidelines.

Maintain program schedule and attendance 2	
requirements.

Perform daily work assignments and chores.3	

Attend daily devotions.4	

Keep our standard of hygiene in showering, 5	
deodorant, shaving, brushing teeth twice daily, 
changing into new, clean clothes after shower-
ing, changing daily into clothes that were 
washed and wearing clothes only one time. 
Keep shirts, dresses, blouses and pants ironed 
as needed. Keep room, shoes and feet clean and 
smelling good. Haircuts for men above the ears 
and nails clean and trimmed. Dress neatly and 
modestly to our standard and keeping all body 
piercings and jewelry removed. Women are 
allowed to wear one set of earrings.

Respect authority and peers.6	

Must continue to maintain all previous phase 7	
goals and milestones.

Exhibit positive behavior, not sowing dissen-8	
sion, discord or a bad attitude.
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Demonstrate integrity (being honest and the 9	
same person around staff as peers).

Remain free from drugs, alcohol, and tobacco, 10	
keeping the zero tolerance policy and submit-
ting to all urine analysis and breathalyzer 
tests.

Maintain UVRTP evaluations to reflect above 11	
satisfactory scores.

Must complete all SMART goal assignments 12	
given per individual departments.

Maintain consistency and punctuality, being 13	
on time with all appointments, classes, assign-
ments and UVRTP schedules. Tardiness is 
unacceptable.

Failure to complete goals in allotted goal time 14	
frame because one chooses not to address the 
goal may result in immediate removal from 
program. 

Resident Goals
Financial (Checked off by Financial Advisor)

Sign Financial Power of Attorney.□□
Meet with financial advisor for financial □□
assessment.
Obtain credit report with financial advisor.□□
Make a complete list of debts owed.□□
Complete Financial Peace University.□□
Be financially responsible with income □□
(Ongoing).

Legal (Checked off by Program Director)
Have all legal issues addressed.□□

Physical (Checked off by Program Director)
Make healthy eating choices (Ongoing).□□
Be consistent in taking any prescribed □□
medications (Ongoing).
Obtain a physical from a physician.□□

Obtain health recommendations from physician □□
with program director and set health related 
goals. 
Review physical assessment with program □□
director.
Discuss any dental or vision needs with the □□
program director.
Participate in a physical exercise plan □□
consisting of at least 90 minutes per week, 
documented (Ongoing).
Meet with nutritional counselor to learn about □□
healthy eating habits.
Weight-loss goal, if necessary.□□

Mental (Checked off by Program Director)
Demonstrating mental health stability □□
(Ongoing).

Spiritual (Checked off by Chaplain)
Meet with chaplain for spiritual assessment.□□
Meet with your pastor for a spiritual □□
assessment.
Complete Emmaus Ministry Correspondence □□
Course, Biblical Foundations.
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Attend Sunday worship services (Ongoing).□□
Attend Saturday night Bible study at HGM □□
(Ongoing).
Attend daily devotions (Ongoing).□□
Attend Narrow Road Recovery Class weekly □□
(Ongoing).
Complete Conflict Resolution class.□□
Tithing, if saved (Ongoing).□□
Attend 2 church functions.□□

Ask your pastor for a mentor.□□
Be assigned a mentor.□□
Meet weekly with your mentor (Ongoing).□□

Life Skills (Checked of by Resident Advisor)
Be demonstrating a positive/constructive □□
attitude throughout the Mission, including 
when staff isn’t present (Ongoing).
Pursuing character and attitude development, □□
and practicing personal improvement 
(Ongoing).

Demonstrate diligence in completing program □□
goals (Ongoing).
Be assigned a resident advisor.□□
Meet regularly with resident advisor □□
(Ongoing).
Complete life skills assessment with resident □□
advisor.
Have valid driver’s license or current ID.□□
Attend 2 recreational events.□□

Academic Skills (Checked off by Solomon 
Learning Center)

Complete any assigned grammar assignments.□□
Complete any assigned math assignments.□□
Complete any assigned spelling assignments.□□
Complete other items in academic prescription.□□
Complete all Character First character □□
development series assignments.
Complete GED preparation, if assigned.□□
Have GED or HS diploma.□□
Demonstrate diligence in achieving academic □□
goals (Ongoing).
Be comfortable using a computer.□□
Have typing score consistent with work goals.□□

Work Skills (Checked off by Solomon 
Learning Center)

Complete work training assignments as □□
scheduled (Ongoing).
Complete 600 hours of work training, with at □□
least 500 in this program. 
Have UVRTP review score higher than 2.50.□□
Complete work assessment at SLC.□□

Social Skills (Checked off by Program 
Director)

Demonstrate kind/friendly interaction with □□
staff, residents and volunteers (Ongoing).
Refrain from gossiping, bad-mouthing, sowing □□
dissension or other negative social habits that 
damage morale (Ongoing).
Attend 2 social events.□□
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Complete social skills assessment with □□
program director.

Other (Checked off by Program Director)
Adhere to Mission rules (Ongoing).□□
Complete any assigned SMART goals.□□
Assist with daily chores at Mission (Ongoing).□□
Meet with program director to discuss Work □□
Readiness Program.
Should be working toward and achieving goals □□
without staff intervention.  Process should be 
driven by resident, not staff (Ongoing).
Have plan for what you are going to do after □□
finishing this program.

Stipend Assistance
$10 per week.■■

Program Completion Rewards:
$600 toward child support or debt reduction.■■
Dinner with a staff member.■■
$50 gift certificate from selection.■■
Approved overnight pass.■■
Move from bunkhouse to a semi-private room.■■
Eligible for Work Readiness Program.■■

Work Readiness Program3	

Purpose
This program is designed to help a candidate get 
and keep the job they want.

Description
Lasts 6-12 months (Based on individual need and 
candidate’s initiative).

Completion of the SaFE prorgram is needed to 
being this program. 

The Work Readiness program is designed to 
prepare for the job market through unveiling the 
hidden rules of employment, brushing 

up on work ethic, interpersonal skills and more. 
Learn what employers are looking for and how to 
increase your chances of getting the job you want. 
This program also focuses on learning new job 
skills and developing a work history to assist you 
in getting the next job. 

Once you get the job, learn how to become the 
employee that your employer can’t live without. 
This ensures that you will keep your new job 
and be successful. What differentiates successful 
people from the rest?  We will give you all the tools 
to be successful in that next job.

Program length is not predetermined based on 
time, but is based on reaching certain employment 
related goals and outcomes as well as completing 
educational requirements.

Additionally, because Hope Gospel Mission 
provides an intentional, faith-based healing 
community, in order to graudate from this 
program, it is necessary that the shelter manager 
(using the experience of the SaFE program) feels 
that this candidate would have a positive effect on 
the community and would be an active participant 
in the community. This is why a recommendation 
from the shelter manager is a prerequisite to this 
program.

Program Enrollment Requirements
At least 18 years of age■■
Single male or single female (can be married, ■■
but spouses can’t stay together.)
Not under the influence of drugs or alcohol, zero ■■
tolerance while enrolled in program.
Willing to perform work assignments as ■■
assigned
Willing to follow all rules■■
Program application■■
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Program Prerequisites
Immediately following SaFE program ■■
completion.
Recommendation for program from shelter ■■
manager, based on attitude and commitment 
during SaFE program. 

Expected Program Outcomes
Gospel presentation■■
Decision for Christ■■
Influenced positively by Christian environment■■
Plan for what they will do next■■
Introduction to all other programming options ■■
available
Temporal emergency needs met■■

Food▪▪
Clothing▪▪
Shelter▪▪
Meals▪▪

Work Ethic and Interpersonal Skills ■■
development
Character and attitude development■■
Application, Resume and Interviewing skills ■■
development
Ability to overcome employment related barriers■■
Learn additional work related skills■■
Financial responsibility■■

Programmatic Elements
Intake■■
Orientation■■
Bible Study■■
Church attendance■■
Connection with resources■■
Work assignments (if unemployed)■■

Work assignments according to daily ▪▪
schedule.  May include time for work search, 
additional work assignments, classroom 
time, or combination based on resident’s plan 
following program stay. 
Assist with chores at the Mission▪▪

Work Therapy reviews■■

Check in time is 6:30 PM■■
Work Readiness Classes■■

Work Ethic▪▪
Interpersonal Skills▪▪
Applications and Resumes▪▪
Interviewing Skills▪▪

Overcoming Barriers to employment■■

Program Goal Requirements, Based on 
Expected Outcomes

Meet with the chaplain■■
Attend church weekly■■
Attend Saturday night Bible study■■
Attend devotions daily■■
Attend weekly recovery class■■
Meet with program director and discuss future ■■
options and other programming assistance from 
Hope Gospel Mission.
Complete Work Readiness Program classes■■
Exercise and fitness goals■■
Weight management and healthy eating choices■■
Social, recreational and spiritual development ■■
goals
Maintain Work Readiness evaluation scores ■■
>2.70
Research employment options and have plan for ■■
job searching
Budget made and progress on debt reduction■■

Resident Goals
Financial (Checked off by Financial Advisor)

Meet with financial advisor for financial □□
assessment.
Make budget for stipend.□□
Follow budget.□□
Make budget for after you obtain employment.□□

Legal (Checked off by Program Director)
Have all legal issues addressed.□□
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Physical (Checked off by Program Director)
Make healthy eating choices (Ongoing).□□
Be consistent in taking any prescribed □□
medications (Ongoing).
Have all vision and dental needs addressed.□□
Participate in a physical exercise plan □□
consisting of at least 90 minutes per week, 
documented (Ongoing).
Following healthy eating habits learned from □□
nutritional counselor (Ongoing).
Weight-loss goal, if necessary.□□

Mental (Checked off by Program 
Director)

Demonstrating mental health □□
stability (Ongoing).

Spiritual (Checked off by Chaplain)
Meet with chaplain for spiritual □□
assessment.
Assess your own spiritual condition □□
and discuss with your pastor.
Attend Sunday worship services □□
(Ongoing).
Attend Saturday night Bible study at □□
HGM. (ongoing)
Attend daily devotions (Ongoing).□□
Attend small group Bible study (Ongoing).□□
Attend Narrow Road Recovery Class weekly □□
(Ongoing, finish 13 steps).
Tithing, if saved (Ongoing).□□
Attend 2 church functions.□□
Meet weekly with your mentor (Ongoing).□□
Type out testimony, if saved.□□
Provide 3 typed examples of how you used the □□
coping skills you learned in the Narrow Road 
Recovery Class.

Life Skills (Checked of by Resident Advisor)
Be demonstrating a positive/constructive □□
attitude throughout the Mission, including 
when staff isn’t present (Ongoing).

Pursuing character and attitude development, □□
and practicing personal improvement 
(Ongoing).
Demonstrate diligence in completing program □□
goals (Ongoing).
Meet regularly with resident advisor □□
(Ongoing).
Attend two recreational events.□□

Setting a respectable example for □□
newer residents at Hope Gospel 
Mission (Ongoing).

Academic Skills (Checked off by 
Solomon Learning Center)

Demonstrate diligence in □□
achieving academic goals 
(Ongoing).
Complete essay assignments.□□

Work Skills (Checked off by Solomon 
Learning Center)

Complete work training assignments as □□
scheduled (Ongoing).
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Complete 1,400 hours of work training, with at □□
least 800 in this program. 
Have UVRTP review score higher than 2.70.□□
Complete Purpose and Overview of Work □□
Therapy class.
Complete Work Ethic class.□□
Complete Interpersonal Skills class.□□
Complete Applications/Resumes class.□□
Complete Interviewing Skills class.□□
Complete Overcoming Barriers to Employment □□
class.
Research employment opportunities and □□
expected income. 
Have a job search plan.□□
Begin job search (with program director □□
approval)
Obtain employment.□□
Keep employment for 30 days.□□

Social Skills (Checked off by Program 
Director)

Demonstrate kind/friendly interaction with □□
staff, residents and volunteers (Ongoing).

Refrain from gossiping, bad-mouthing, sowing □□
dissension or other negative social habits that 
damage morale (Ongoing).
Attend 2 social events.□□

Other (Checked off by Program Director)
Adhere to Mission rules (Ongoing).□□
Complete any assigned SMART goals.□□
Assist with daily chores at Mission (Ongoing).□□
Meet with program director to discuss □□
Discipleship Transitions Program.
Should be working toward and achieving goals □□
without staff intervention.  Process should be 
driven by resident, not staff (Ongoing).
Have plan for what you are going to do after □□
finishing this program.

Stipend assistance
$20 per week (Until first day of employment).■■

Program completion rewards
$3000 toward child support or other debt (This ■■
reward is pre-payable up to $500 per month 
toward child support during the program).
Dinner with a staff member.■■
Receive donated car from Auto Sales (If ■■
available).
$100 gift certificate from selection.■■
Eligible for Discipleship Transitions Program.■■
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Discipleship Transitions 1	
Program

Purpose
This program is designed to allow a resident to 
grow and stabilize.

Description
This program lasts one year.

After completing the Work Readiness program 
and obtaining employment, this program is for 
the resident who wants to stay connected with 
accountability and Mission resources, and continue 
to grow and develop themselves to the next level.  
Living in transitional community to save $6,000-
$9,000 on annual expenses.

Program Enrollment Requirements
At least 18 years of age.■■
Single male or single female (Can be married, ■■
but spouses can’t stay together).
Not under the influence of drugs or alcohol, zero ■■
tolerance while enrolled in program.
Willing to perform work assignments as ■■
assigned.
Willing to follow all rules.■■
Program application.■■

Program Prerequisites
Immediately following Work Readiness Program ■■
completion.
Recommendation for program from shelter ■■
manager, based on attitude and commitment 
during Work Readiness program. 

Expected Program Outcomes
Gospel presentation.■■
Decision for Christ.■■
Influenced positively by Christian environment.■■
Plan for what they will do next.■■

Introduction to all other programming options ■■
available.

City Vision College.▪▪
Temporal emergency needs met:■■

Food▪▪
Clothing▪▪
Shelter▪▪
Meals▪▪

Discipleship/mentoring training.■■
Significant debt reduction.■■
Significant savings.■■
Reconnection with society.■■

Programmatic Elements
Bible Study.■■
Church attendance.■■
Connection with resources.■■
Work assignments (if unemployed):■■

Work assignments according to daily ▪▪
schedule.  May include time for work search, 
additional work assignments, classroom 
time, or combination based on resident’s plan 
following program stay. 
Assist with chores at the Mission.▪▪

Check in time is 8:30 PM.■■
Community service/Volunteering.■■

Program Goal Requirements, Based on 
Expected Outcomes

Meet with the chaplain.■■
Attend church weekly.■■
Attend Saturday night Bible study.■■
Attend devotions daily.■■
Attend weekly recovery class.■■
Exercise and fitness goals.■■
Weight management and healthy eating choices.■■
Social, recreational and spiritual development ■■
goals.
Research employment options and have plan.■■
Budget made and progress on debt reduction ■■
and savings.
Maintaining own budget.■■



Lives Rescued. Rebuilt. Renewed. 23

Resident Goals
Financial (Checked off by Financial Advisor)

Meet with financial advisor for financial □□
assessment.
Make budget based on employment income.□□
Follow budget.□□
Make budget for after you complete □□
Discipleship Transitions Program.
Make progress on paying off debt.□□
Include savings in your budget.□□
Have $1,000 in savings.□□
Open checking and savings account and begin □□
to use for monthly expenses.

Legal (Checked off by Program Director)
Have all legal issues addressed.□□

Physical (Checked off by Program Director)
Make healthy eating choices.□□
Be consistent in taking any prescribed □□
medications (Ongoing).
Participate in a physical exercise plan □□
consisting of at least 90 minutes per week, 
documented (Ongoing).
Following healthy eating habits learned from □□
nutritional counselor (Ongoing).
Weight-loss goal, if necessary.□□

Mental (Checked off by Program Director)
Demonstrating mental health stability □□
(Ongoing).

Spiritual (Checked off by Chaplain)
Assess your own spiritual condition and □□
discuss with your pastor.
Attend Sunday worship services (Ongoing).□□
Attend Saturday night Bible study at HGM □□
(Ongoing).
Attend daily devotions (Ongoing).□□
Attend small group Bible study (Ongoing).□□
Serving within the church.□□

Attend Narrow Road Recovery Class weekly □□
(Ongoing).
Tithing, if saved (Ongoing).□□
Attend 2 church functions.□□
Meet weekly with your mentor.□□
Type out testimony, if saved.□□
Mentorship training with Chaplain or church.□□
Provide 3 typed examples of how you used the □□
coping skills you learned in the Narrow Road 
Recovery Class.

Academic
Discuss City Vision College and other college □□
options.

Life Skills (Checked of by Resident Advisor)
Be demonstrating a positive/constructive □□
attitude throughout the Mission, including 
when staff isn’t present (Ongoing).
Pursuing character and attitude development, □□
and practicing personal improvement 
(Ongoing).
Demonstrate diligence in completing program □□
goals (Ongoing).
Meet regularly with resident advisor □□
(Ongoing).
Attend 2 recreational events.□□
Setting a respectable example for newer □□
residents at Hope Gospel Mission.
Demonstrating community responsibility by □□
volunteering outside the Mission (Ongoing).

Social Skills (Checked off by Program 
Director)

Demonstrate kind/friendly interaction with □□
staff, residents and volunteers (Ongoing).
Refrain from gossiping, bad-mouthing, sowing □□
dissension or other negative social habits that 
damage morale (Ongoing).
Attend 2 social events.□□
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Other (Checked off by Program Director)
Adhere to Mission rules (Ongoing).□□
Complete any assigned SMART goals.□□
Assist with daily chores in house (Ongoing).□□
Maintain employment with same employer for □□
6 months.
Should be working toward and achieving goals □□
without staff intervention.  Process should be 
driven by resident, not staff (Ongoing).
Have plan for what you are going to do after □□
finishing this program.

Stipend Assistance
$0 per week.■■

Program Completion Rewards
50% of first year rent given back as emergency ■■
fund.
Solomon Learning Center will pay for one ■■
college class (per policy).
$500 Bargain Center/Building Hope gift ■■
certificate.
Dinner with a staff member.■■
$100 gift certificate from selection.■■

Some Things to  
Expect While 
Here
Alcohol/Drug Relapse Class
This relapse class is a a 12 step, Bible-based 
drug and alcohol recovery program that teaches 
how to identify the signs and symptoms of being 
drawn back into addiction and how to resist these 
temptations.

Bible Study
We believe that an important aspect to our 
Residents’ stay at the Mission is spiritual devel-
opment. Therefore, we have one Bible study 
scheduled each week on Saturday nights at 7:30 
PM at the Men’s Shelter and 7:00 PM at the Ruth 
House. Attendance is mandatory unless otherwise 
authorized. The Bible studies are a part of each 
resident’s program, as well a program goal they 
must accomplish.
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Conflict Resolution Class 
This is an 8 lesson class that digs into the root 
issues of conflict and how to resolve them Biblically

Financial Peace University
This class teaches how to manage one’s money 
God’s way. Residents learn how to get out of debt 
and stay out of debt as well as all the skills needed 
for good financial management.

Church Attendance
We require that all residents attend a local Bible-
believing church that works with the Mission.

The church will help residents connect with the 
community. It will help residents find good friends 
who will serve as a support group when residents 
leave the Mission. Transportation is provided by 
the church. Attending a Bible-believing church is 
part of our programs because we believe that Jesus 
Christ is the main foundation to turning one’s life 
around.

Mentors
Residents in the SaFE/Work Readiness program 
will be assigned a mentor by the pastor of their 
church. The mentors must be trained and be a 
member of the church the resident is attending.

Spiritual Counseling
We have Chaplains and pastors available on 
a regular basis to assist residents in spiritual 
matters they may be struggling with or to answer 
any questions that may arise. The staff can assist 
residents with setting up a meeting. Residents are 
not allowed to teach or counsel other residents, but 
must direct them to a Chaplain or pastor.

Our Belief 
Statement
Hope Gospel Mission is not a church. We believe in 
the saving power of Jesus Christ and the effect the 
Holy Spirit can have on a person’s life. Because of 
this belief, our programs are created with Christ 
at the center and Biblical principles and values 
throughout. A resident does not have to profess to 
be a Christian or believe in the following statements 
to enter our programs. We are nondiscriminatory. 
However, anyone entering this program should 
know the basis and foundation for our program is 
based on our Christian beliefs. The statement of 
faith that the Hope Gospel Mission Chaplains use 
is as follows:

We believe in the verbal, plenary, inspiration of ■■
the Bible. We believe his word to be infallible 
and inerrant, our supreme authority in all 
matters of faith and conduct.
We believe in one true God, the Creator of ■■
Heaven and Earth, sovereign over all, eternally 
existent in three persons: Father, Son, and Holy 
Spirit.
We believe in God the Son, God manifest in ■■
flesh, our Lord Jesus Christ, the world’s only 
savior.
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We believe in his pre-incarnate existence, his ■■
virgin birth, his sinless life, his vicarious death, 
his burial and bodily resurrection, his ascension 
into heaven, his present mediatorial ministry, 
his imminent personal return in power and 
glory.
We believe in God the Holy Spirit, who convicts ■■
the world of sin, regenerates all believers, 
indwells them, and enables them to live holy 
lives of witness to our Lord Jesus Christ.
We believe in the sinfulness of mankind. ■■
We believe that man is born separated from 
God and is subject to his eternal wrath and 
condemnation.
We believe in the eternal salvation of every ■■
one who believes in the Lord Jesus Christ. 
This salvation is provided freely by God’s grace 
through the shed blood, the sacrificial death, 
and the bodily resurrection of our Lord Jesus 
Christ. This salvation is not by our own works 
but is evidenced by good works once obtained.
We believe in the eternal security of the believer. ■■
We believe that once a person is saved, he/she 
can never lose their salvation.
We believe in the bodily resurrection of all the ■■
dead: believers to the full enjoyment of eternal 
life in heaven; unbelievers to the full condemna-
tion of eternal death in hell.
We believe in the local church and the ■■
importance of it in edifying and equipping the 
believer for the work of the ministry. Every 
believer should be a part of a local church, serve 
within, and be accountable to it.

Policies
There are good reasons behind each of our poli-
cies, so please talk to a Resident Manager or the 
Program Director if you have any questions or 
concerns with them.

Appointments
Any scheduled appointments (such as doctor or 
dentist appointments) must be in writing and 
turned in at least 24 hours in advance.

Behavior
Hope Gospel Mission maintains a safe and 
peaceful environment. Therefore, foul or abusive 
language, screaming, yelling, fighting, or disrup-
tive behaviors are not permitted at any time on 
Hope Gospel Mission property. Homosexual behav-
ior will not be permitted in Mission residents. 
Sexual harassment or harassment of any kind will 
not be tolerated.

Bible Study
Resident Bible studies are at 7:30 PM on 
Saturdays (7:00 PM at the Ruth House). All resi-
dents are required to attend weekly Bible study 
unless given permission otherwise.

Bicycles
A bicycle can be obtained with a voucher from the 
Bargain Center. Once received, it becomes the 
resident’s property and he/she is responsible to 
secure and maintain the bicycle. Only one bicycle 
is allowed per stay.
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Cell Phones
Cell phones are allowed for Short Stay and 
Discipleship Transitions residents. Phones should 
be off at all times while in Hope Gospel Mission 
facilities. Cell phones are allowed for job search 
at the discretion of the resident’s financial advi-
sor. All cell phone plans must first be approved by 
HGM. Cell phones can’t have internet access.

Check-in times
6:00 PM Short Stay residents

6:30 PM SaFE/Work Readiness residents
9:00 PM Discipleship Transitions residents

Residents must stay at the Mission every night and 
remain at the facility unless pre-approved by the 
staff. Residents who do not check in at night will 
be regarded as having chosen to leave the Mission 
for good. Residents in the Discipleship Transitions 
program must check in at 7:00 PM on Saturdays 
(Bible Study).

Commitment Contract
Because one of the core principles of our program 
is character, we want you to really think about the 
commitment you are about to make. A commit-
ment and your word are both counterfeit if there 
is no intent to keep it. Once your options have 
been presented, we will ask you to commit to 

the program that you are choosing to join. The 
program does not work if you do not plan to work 
and work the plan with commitment, not just 
compliance.

Dating & Relationships
Residents are not allowed to have opposite gender 
friends or be involved in dating relationships while 
they are in the SaFE/Work Readiness program. 
Any exception must be approved by the Resident 
Managers.

Dress & Appearance
Piercings and excessive jewelry are prohibited 
while a resident of the Mission (Women may have 
one in each ear for earrings). New tattoos are 
prohibited and any existing inappropriate tattoos 
need to be covered while on HGM properties. 
Modest, gender-specific dress is required at all 
times. 
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Fire & Severe 
Weather Warning
Residents must familiarize them-
selves with the fire and storm 
evacuation plans on the bulletin 
boards and the floor map showing 
the fire and storm exit routes. When 
the fire alarm sounds, residents are to evacuate 
immediately and orderly, according to the evacu-
ation route, to the designated area marked on the 
map. There the Resident Manager will do roll call 
to make sure all are present. When severe weather 
threatens, residents should evacuate to the 
designated shelter area as identified on the floor 
map posted on the bulletin board. The Resident 
Manager will do roll call to make sure all are 
present.

Food
Eating or drinking are permitted in dining areas 
only. No evening eating is allowed until after 
the supper meal. No food, snacks, or drinks are 
allowed in rooms, lockers, bunkhouse or carpeted 
areas. No food or drink other than water may be 
consumed after 8:00 PM unless with a Resident 
Manager’s consent. Residents are responsible to 

get their lunch made the night before work so they 
are ready when they get up.

Former Residents
Residents are not allowed to associate with former 
residents who are not in good standing with the 
Mission.

Giving Spiritual Help
Chaplains and pastors are available to help 
residents spiritually; therefore, residents are not 
allowed to proselytize, preach, teach or in any way 
assist others spiritually. 

Laundry
Washers and dryers are provided at no cost to 
residents and are located in the back laundry room 
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at the Ruth House and on the lower level of the 
building at the Men’s Shelter. Residents need to 
check with the Resident Manager on duty when 
doing laundry. We ask that residents wash their 
clothes only when having a full load of laundry. 
Residents may share the equipment with other 
individuals to complete a full load. Bed sheets are 
changed and washed every Tuesday at the Men’s 
Shelter. No personal laundry is done on that day. 
Ruth House residents wash their bedding weekly 
with their clothes and must inform the Resident 
Managers when doing so.

Lending & Borrowing
Residents are not allowed to borrow or lend 
anything to anyone.

Luggage & Resident Property
All resident personal belongings must be able to 
fit into two regular size suitcases. All bags and 
packages entering or leaving Hope Gospel Mission 
facilities are subject to search. Space is provided 
for storage of personal items; however, the Mission 
is not responsible for lost, stolen, or damaged 
items. Residents and their property are subject to 
search at any time for any reason.

Residents are responsible to take personal belong-
ings when they leave the Mission. Items left at the 
Mission will become the property of the Mission.

Mail, Men’s Shelter
Only legal and work related mail will be accepted 
for residents of the Men’s Shelter. To receive 
personal mail, residents are requested to set up 
“General Delivery” at the post office. This service 
is provided at no cost for a period of 30 days. To 
receive mail after 30 days, residents will need to 
rent a post office box.

Mail, Ruth House
To receive personal mail while staying at the Ruth 
House, residents should have all mail addressed to:

Your Name 
2517 Moholt Drive 
Eau Claire, WI 54703

If a resident chooses to leave the Ruth House and 
notifies management of a new address, their mail 
will be forwarded to their new location for up 
to two weeks. If a resident chooses not to notify 
management of this information, their mail will be 
returned to the post office.

Media Use
All videos must have the approval of the Resident 
Manager on duty. TV viewing is through approved 
channels only. Computers and any kind of internet 
access are not permitted except in supervised 
classroom setting or with a Resident Manager’s 
approval. Residents are not permitted to access 
the internet at the library. Residents with cell 
phones are not permitted to have a cell phone with 
a data plan that allows them internet access. No 
inappropriate reading/viewing/listening materi-
als are allowed. Any HGM computer use may be 
monitored and recorded.
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Medication
All medications, including over-the-counter, are 
to be kept in the Resident Manager’s office and 
will only be given out by a Resident Manager. 
Residents must obtain their medications ahead of 
time on weekends, holidays and any other time a 
Resident Manager may not be available. Residents 
are responsible to get their medications ready the 
night before work so they are ready when they get 
up.

Night Time & Wake Up
All residents must be in bed no later than 11:00 
PM. Residents must stay in bed until the Resident 
Manager gives the daily wake up call. Residents 
may get up to use the rest room but must return 
to their sleeping quarters immediately following. 
There is no loitering or reading allowed in the rest 
room during sleep periods. Resident Manager on 
duty give a wake-up call each weekday. Residents 
must stay in bed until this wake-up call. Residents 
are required to leave to their assigned tasks by 
7:30 AM unless otherwise scheduled.

Personal Belongings
Individual space is provided for residents’ personal 
belongings at both the Men’s Shelter and the Ruth 
House. Due to limited space, residents must share 
dressers and closets with roommates. Lockers to 
store valuable items are located near the West 
back door of the Ruth House or in the Northwest 
room of the Men’s Shelter off of the bunkhouse 
room. There is only one locker per resident. Any 
valuable items not able to fit in private lockers 
should be taken to the Resident Manager’s office 
for secure storage at the Ruth House and excess 
luggage at the Men’s Shelter will be stored in over-
head containers with residents’ names on them. 

Bunkhouse and room cleanliness must be main-
tained according to the Mission’s standards. 
Residents must properly store all property in the 
storage room before leaving each day. 

Reconciliation Policy
Residents who leave our programs without 
completing them are still able to receive non-
program help from Hope Gospel Mission. However, 
residents who are not in good standing with the 
Mission must meet with the Program Director and 
go through reconciliation prior to receiving this 
non-program assistance.

Showers
Upon initial arrival at the Mission, all new resi-
dents are required to take a shower before going 
to bed. After that, showers must be taken every 
night by 10:00 PM. During the weekend, anytime 
is allowed provided that it is done before 10:00 
PM. Maximum length of time for showers is 15 
minutes. If a resident chooses not to take a shower 
by 10:00 PM, the resident will not be allowed to 
stay.

Sickness
Residents staying home sick must stay in bed or 
their rooms. They will be monitored by appropriate 
staff.

Smoking
Hope Gospel Mission facilities are tobacco free. 
Smoking or chewing tobacco and nicotine are not 
allowed. Program residents will undergo random 
drug, alcohol, and tobacco testing.
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Strikes
Hope Gospel Mission has a “three strikes and 
you’re out” disciplinary policy. When a resident has 
accrued three strikes, they have demonstrated a 
lack of commitment to their program and at that 
point by their actions they have chosen to leave 
the Mission. Some strikes may be rescindable and 
removed from the resident’s record. See strike 
removal details below.

Any rule violation can result in a strike. The 
following is a non-inclusive list of some examples of 
offenses that can result in strikes:

Late check-in;■■
Quitting a job without permission;■■
Leaving the shelters without permission after ■■
curfew;
Not showing up for UVRTP scheduled classes;■■
Leaving scheduled UVRTP training or class ■■
without permission;
Missing Bible study without permission;■■
Pocketknives not checked in with Resident ■■
Manager on duty;
Not complying with Mission policies;■■
Creating a disturbance, dissentious behavior.■■

Examples of Incidents that can constitute immedi-
ate removal from program:

Intoxication or use of drugs;■■
Smoking indoors in any Mission facility;■■
Drug paraphernalia on person or in room;■■
Physical assault;■■
Drugs and/or alcohol intentionally brought on ■■
any of the properties;
Any resident who has to be physically removed ■■
from the facility by police;
Theft of any kind.■■

Residents who strike out or require immediate 
removal from the Mission will need to complete the 
reconciliation process to be helped again and may 
not be in contact with any current residents.

Strike Reduction
There are two kinds of strikes: rescindable and 
non-rescindable. It is at the discretion of the staff 
member issuing the strike as to which type is 
issued based on the severity of the infraction. 

When residents request strike reduction (for 
rescindable strikes only), they must successfully 
complete the assignment(s) issued by the manager 
for the strike to be rescinded from their record. 

Resident Managers will not offer strike reduc-
tion. Residents must request strike reduction on 
their own. Should a resident receive three strikes 
without previous requests to reduce their strike 
load, it is too late and the resident has struck out 
of the program.

Substances
Hope Gospel Mission is alcohol, tobacco, drug and 
weapon free. Therefore alcohol, tobacco, drug para-
phernalia, illegal drugs, guns, knives, or weapons 
of any kind are not permitted on Hope Gospel 
Mission property. Persons under the influence of 
drugs or alcohol, or carrying drug paraphernalia 
or weapons will not be permitted on Hope Gospel 
Mission property. HGM has a zero tolerance policy 
for drug and alcohol use. To relapse results in 
immediate expulsion and program termination. 
Upon arrival, residents agree to breathalyzer and 
urinalysis tests.

Telephone Use
There is a telephone provided at no charge in the 
common area on the second floor at the Men’s 
Shelter and outside the Resident Manager’s office 
at the Ruth House. Residents must follow these 
guidelines when using the phone:
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Use the phone only with Resident Manager’s ■■
permission (Residents must fill out call log).
One 10 minute or two 5 minute calls per evening ■■
(Unless using a calling card).
Refrain from making or receiving any calls ■■
after 10:00 PM unless it is an emergency and 
approved by the Resident Manager.

Theft
Theft of any kind will result in immediate removal 
from the Mission.

This Handbook
All residents are responsible for reading the 
contents of this handbook and complying with 
them. Residents are responsible for complying 
to expectations as outlined in this handbook. 
Obviously, it would be impossible to include every 
Mission detail and policy in this handbook. For 
that reason, residents are encouraged to talk with 
our Resident Managers or Program Director about 
any questions or concerns they may have about our 
policies. 

Unauthorized Areas
Residents must stay out of unauthorized areas 
of Hope Gospel Mission unless with permission 
(example: offices, kitchen, storage areas etc.). 
Residents must have permission from a staff 
member to get food or personal items. Assistance 
may also be required. 

Vehicles
Residents in the SaFE/Work Readiness program 
are not permitted to own a vehicle. Residents join-
ing the SaFE/Work Readiness program who own a 
vehicle must sell, donate or give the title/ownership 
away to someone else. Residents graduating from 

the SaFE/Work Readiness program will receive 
a quality used vehicle from Hope Gospel Mission 
free of charge, if available and if the resident has a 
valid driver’s license.

Visitors
Residents may have visitors by permission and 
appointment only. Resident managers must ensure 
that all visitors are safe influences for the resident, 
and any visitors may be subject to search at any 
time they are on Hope Gospel Mission property. 
Visitations in the SaFE program are very limited 
and rarely occur before the resident’s first three 
months in order to protect the resident. Residents 
in the Work Readiness program may have visitors 
in their private or semiprivate rooms as long as 
they do not disturb their roomate. Only one male 
visitor at the Men’s Shelter or one female visitor 
at the Ruth House are allowed at one time unless 
it includes a family who is approved by staff. No 
opposite gender friends are allowed. If visiting 
occurs in a residential room, doors must remain 
open at all times. All guests are required to sign in 
and out at the Resident Manager’s office. Visiting 
hours are between 5:00 PM and 6:30 PM on week-
days. On Saturdays visiting hours are from 1:00 
– 6:00 PM with a two hour time limit. On Sundays 
visiting hours are from 1:00 – 7:00 PM. 

Work & Chores
Residents coming into the Mission unemployed 
will be assigned chores and volunteer duties at the 
businesses. Residents in the SaFE/Work Readiness 
program are not allowed to be employed until 
they’ve completed the UVRTP.
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What do I do 
now?
Now that you have read this handbook, call 
us to set up an appointment with our Resident 
Managers. The Men’s Shelter phone number is 
715-552-5566 and the Ruth House phone number 
is 715-834-4000. You will be asked to give your 
full name and date of birth when you call. The 
Resident Managers will set up a meeting time with 
you to discuss how we can best help you.

If you are unable to call, simply come to our 
shelters at 5:00 PM or later and the Resident 
Managers will meet with you as soon as they can 
(you might need to wait if other individuals have 
made an appointment on that day). If you decide to 
come without calling first, bring the following with 
you:

Your social security card;■■
A government-issued picture ID;■■
Any and all medications and prescriptions.■■

We remind you that there is no guarantee of 
admittance when you arrive, so please have a 
backup plan in case you are not admitted. May 
God’s grace be with you.

Directions to our 
Shelters
Addresses and phone numbers can be found on the 
back of this handbook.

Men’s Shelter
From North

Go South on Highway 53.1	

Take Exit 89 onto River Prairie Drive.2	

Take a right (going West). When you come to 3	
the bottom of a hill you will see Farwell.

Take a left onto Farwell Street.4	

We are the red brick building that comes up 5	
immediately after you cross the bridge. Park 
between the Men’s Shelter building and the 
river.

From East
Take Highway 29 going West.1	

Take Exit 75A going South on Highway 53. 2	

Follow the “From North” directions above.3	

From West
Take Highway 94 going East.1	

Take Exit 59. Go East on 312 (North Crossing).2	

Take the exit towards Clairemont Avenue 3	
(Highway 12). 

Take a right (go South) onto Clairemont 4	
Avenue.

Take a left onto Cameron Street.5	
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Follow Cameron Street through town. When 6	
you go over the bridge you will soon meet 
Farwell Street.

Take a right onto Farwell Street.7	

We are the red brick building that comes up 8	
immediately after you cross the bridge. Park 
between the Men’s Shelter building and the 
river.

From South
Take Highway 93 going North.1	

Take Business 53 (Hastings Way) going North.2	

Take a left onto Birch Street. 3	

When you come to the bottom of a hill you will 4	
see Farwell. Take a left onto Farwell Street.

We are the red brick building that comes up 5	
immediately after you cross the bridge. Park 
between the Men’s Shelter building and the 
river.

Ruth House
From North

Go South on Highway 53.1	

Take Exit 90 onto Highway 312 (North 2	
Crossing).

Go West on Highway 312.3	

Exit to Highway 12 (Clairemont Avenue). When 4	
you come to Clairemont Avenue, take a left to 
go South.

Take a right onto Moholt Drive.5	

The Ruth House is attached to the Bargain 6	
Center. It is the door that is the most to the 
right.

From East
Take Highway 29 going West.1	

Take Exit 75A going South on Highway 53.2	

Follow the “From North” directions above.3	

From West
Go East on Highway 94.1	

Take Exit 59. Go East on 312 (North Crossing).2	

Take the exit towards Clairemont Avenue 3	
(Highway 12). 

Take a right (go South) onto Clairemont 4	
Avenue.

Take a right onto Moholt Drive.5	

The Ruth House is attached to the Bargain 6	
Center. It is the door that is the most to the 
right.

From South
Take Highway 93 going North.1	

Take Business 53 (Hastings Way) going North.2	

Take the Clairemont Avenue (Highway 12) 3	
exit on the right. Take a left onto Clairemont 
Avenue. Follow it until you come to Moholt 
Drive.

Take a left onto Moholt Drive.4	

The Ruth House is attached to the Bargain 5	
Center. It is the door that is the most to the 
right.
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Map of Eau Claire Area
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