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Hope Gospel Mission  
Volunteer Handbook  

Hope Gospel Mission...Helping the 
Homeless in the Western Wisconsin 
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Welcome to Hope Gospel Mission s Volunteer Team  

Withhold not good from them to whom it is due, when it is in 
the power of thine hand to do it. Proverb 3:27  

Welcome! 
Volunteers have played and will 
continue to play an important and 
valuable role in our ministry to the 
homeless of the Chippewa Valley.   
Residents, staff, and the community 
benefit from the work of individuals 
like you who freely share their 
talents, time, and resources.  We 
also know that as a volunteer, you 
too will be rewarded.  

This handbook is directed to volunteers who are wishing to 
devote a portion of their time to one of the most important 
organizations in the Chippewa Valley  Hope Gospel Mission.  
We want to make sure you are an informed volunteer, so that 
you get the most out of your volunteer experience.   

Whether you plan on volunteering one hour a week, one day a 
week, or daily, your efforts make a difference throughout the 
lives of the poor and homeless in the Chippewa Valley.  

Thank you for your interest in Hope Gospel Mission.  

We look forward to working with you in the future.  

God Bless, 
The Staff of Hope Gospel Mission   



 

Page: 3 

The following handbook offers general information about 
volunteering at Hope Gospel Mission.  We hope you find 
it helpful.  If at anytime, you have questions, or need 
clarification on something, please contact us at the 
following locations:          

Our Purpose 
Our purpose is to help the poor and homeless by showing them 
the love of Christ through:    

Meeting their basic needs (food, clothing, shelter,  
  medical, dental, jobs, etc.)   

Requiring them to work and pay their own way while  
  at the mission   

Providing them a sanctified and orderly place for  
  them to stay while at the mission   

Making available to them the necessary life skills and  
  training to successfully live on their own   

Sharing with them the Gospel of Jesus Christ* and  
  encouraging those who want  to change by using   
  Biblical principles   

Not enabling them to stay poor by making them    
  dependent on us   

Not taking any government funding  

* It is important to note that Hope Gospel Mission is not a church 
or a para-church organization.  Therefore, the local church will 
perform this function. 

Bargain Center 
2511 Moholt Drive 
Eau Claire, WI 54703 

Women s Ruth 
House 
2517 Moholt Drive 
Eau Claire, WI 54703 

Men s Shelter 
P.O. Box 1127 
8 South Farwell Street 
Eau Claire, WI 54702 
P: (715) 552-5566 

Building Hope 
2108 Western Avenue 
Eau Claire, WI 54703 

Auto Sales 
2517 Moholt Drive 
Eau Claire, WI 54703 
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Our Vision  

Our vision is to help the poor and homeless with the 
necessary support and resources, whereby if willing, they 

can become productive members of society.        

Volunteers Have the Right:   

To receive a job description that will help volunteers 
perform their duties more confidently and competently. 

To experience job satisfaction, and inform the volunteer 
coordinator if an assignment is unsatisfactory. 

To receive training, initial and on-going. 

To ask for a new assignment when ready for a new         
challenge. 

To feel free to consult the Stewardship Director, Executive 
Director, and/or the Board of  Directors regarding            
suggestions or complaints. 

To have a safe place of work. 

To have a harassment-free workplace. 

To be kept  informed of new developments in the            
organization via newsletters and meetings. 

To know to whom they are accountable to and to have 
clearly defined channels of  communication.   
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Commitment  

Whether you are volunteering on a regular basis or for a one-
time project or event, arrive early so there is time for 
communication and direction.  Also, be sure to let the staff 
member or volunteer team leader who is supervising your work 
know when your schedule changes or if you cannot make it 
when you are expected.  

Communicate     

As a volunteer, it is crucial that the lines of communication stay 
open and clear.  If you are unsure about what is expected of you, 
or how to use certain office equipment, please ask someone for 
direction.  Communication is key to having a successful 
volunteer program.  

You Are Appreciated!  

Our staff know how fortunate we are to work with so many 
committed volunteers.  Volunteers at HGM help in numerous 
ways, and without committed, dependable volunteers, our 
ministry to the poor and homeless would not be as effective.             
We appreciate everything you do for this organization!   

You Are Part of a Team!  

As a member of HGM s volunteer program, you are part of a 
team.  Your contributions, whether they are large or small, make 
a difference on many levels.  Once you begin volunteering, you 
become a part of the HGM team, a team that supports you, prays 
with you, and is here for you day after day.  We also encourage 
our volunteers to invite their friends and family to volunteer 
with Hope Gospel Mission.  Together, we can all make a 
difference. 
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Interests and Talents  

We want to make the best match we can between volunteer 
opportunities and your interests and talents.  Let the volunteer 
coordinator or volunteer team leader know how you can best 
contribute.  Your input may lead to the development of 
additional volunteer opportunities.     

Volunteer Orientation  

A handbook  like this is useful to cover information in a general 
manner.  Volunteers, whether  in specific areas of our program, 
or general volunteers,  need specific information about their  
volunteer duties.  This can be accomplished by attending an 
orientation/training with other potential  volunteers or by 
meeting individually with  your volunteer team leader (VTL).   

Language  

Just as we expect all staff and residents to refrain from using 
inappropriate language while at the Mission, we also expect  
the same from volunteers.  Keep in mind that what  may be a 
harmless slang term to you may be offensive to another person 
around you, whether that be residents, other volunteers, or staff 
members. 




